UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

XA SON TRUNG Poc 1ap - Tu do - Hanh phiic
$6:06/QD-UBND Son Trung, ngay 09 thdang (0] nam 2024
QUYET PINH

Vé viéc ban hanh “Muc tiéu chit lwgng nam 2024” thudc HE thong quén
ly chat lwgng theo tiéu chuan TCVN I1SO 9001:2015

UY BAN NHAN DAN XA

Can cit Ludt T6 chirc Chinh quyén dia phieong ngay 19/6/2015; Ludt
bé sung sira doi mot s6 dieu Ludt To chire Chinh phii va Ludt Té chire chinh
quyén dia phwong ngay 22/11/2019;

Can cir Quyét dinh 19/2014/0P-TTg ngay 05/3/2014 ciia Thi twong
Chinh Phii vé viéc dp dung hé thong qudn Iy chat lwong theo tiéu chudn
TCVN I1SO 9001:2008 (phién ban tiéu chudn quéc gia TCVN 1SO 9001:2015)

vao hoat dong cua cdc co quan hanh chinh nha nuoc;

Can cir Quyét dinh s6 99/0D-UBND ngay 30/10/2023 ciia UBND xd
Son Trung vé viéc cong bé lai Hé thong tai liéu quan 1y chat lwong theo tiéu
chudn Quoc gia TCVN ISO 9001:2015;

Can cu diem 5.2 Muc tiéu chat luong theo yéu cau cua tiéu chudn

1SO;
Theo dé nghi ciia Ban chi dao ISO xd Son Trung.

QUYET PINH:

Picu 1. Ban hanh “Muc tiéu chat lwong nim 2024” thuoc Hé thong
quan 1y chat lugng theo TCVN ISO 9001: 2015 tai UBND x4 Son Trung; ndi
dung cu thé:

1. Duy tri, cdp nhat va cai tién Hé thong quan 1y chat luong, thuc hién
danh gia ndi bo hé thong quan 1y chat luong theo TCVN ISO 9001:2015
thang 10 nam 2024,

2. Phan dau 90% cac hd so dugc giai quyet nhanh hon quy dinh.

3.Phan dau 100% cac ho so lién quan dén thu tuc hanh chinh va ho so
cong viéc dugc l1ap danh muyc tai liéu va danh muyc hd so;

4.Phén dau 100% céan bd cong chirc trong co quan thau hiéu va thuc
hién theo hé théng ISO di dugc ban hanh.

Picu 2. Cac bd phan chuyén mon va can bo, cong chirc UBND x4 ¢6
trach nhiém nam vimg ndi dung muc tiéu chat lugng da duoc ban hanh.

Picu 3. Quyét dinh nay c6 hiéu luc tir ngdy ban hanh.



Van phong UBND, Ban chi dao ISO, ‘Ehu ky, cac b phan chuyén mon,
can bg, ,céng chtrc thuoc UBND x3 va cac t6 chtrc, ca nhan ¢o6 lién quan cén
ctr Quyét dinh thi hanh./.

Noi nhgn: TM.UY BAN NHAN DAN
- Nhu Diéu 3; CHU TICH
- Luu: VT.

Nguyén Tién Thich
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